
ENVIRONMENTAL 
PERFORMANCE

ENERGY CONSUMPTION

Comparison:

2023: 
41,050 kWh total – 12.1 kWh/guest night – 9.2 t CO2e

2024: 
38,920 kWh total – 11.3 kWh/guest night – 8.5 t CO2e

What worked well:
Installation of LED lights and optimized guest 
communication contributed to lower energy 
consumption.

Recommended improvements:
Install smart sensors and continue guest 
education.

WATER CONSUMPTION

Comparison:

2023: 2,790 m3 – 0.82 m3/guest night

2024: 2,485 m3 – 0.72 m3/guest night

What worked well:
Information labels in rooms, improved guest 
instructions and low-flow shower heads.

Recommended improvements:
Install additional flow regulators and monitor 
per-chalet usage.

SOLID WASTE DISPOSAL

Comparison:
2023: 
2,130 kg total (mixed), 1,120 kg recycled, 120 kg compost

2024: 
1,960 kg total (mixed), 1,460 kg recycled, 150 kg compost

What worked well:
Color-coded labeling system and guest education 
improved separation.

S U S TA I N A B I L I T Y  R E P O R T

Recommended improvements:
Continue improving kitchen workflows and 
composting options.

TOTAL EMISSIONS

2023: 9.2 t CO2e / 2.72 kg CO2e per guest night

2024: 8.5 t CO2e / 2.47 kg CO2e per guest night

PROGRESS TOWARDS GOALS

Goal: Reduce GHG emissions by 5%
	 Achieved (reduction of 7.6%)

Goal: Improve biodiversity 
	 Ongoing. 
	 New measurable action: maintain 1,500 m2 	
	 of pasture in Ukanc and install 1 bee hive 		
	 by Sept 2025.

Goal: Reduce water usage by 3%  
	 Achieved (reduction of 10.9%)

Goal: Improve recycling rate by 20%
	 Achieved

OTHER PROGRESS

Digital guest communication system via 
WhatsApp reduced printing and improved check-in 
experience.

OTHER RECOMMENDATIONS

Introduce biodiversity monitoring program in 
partnership with local schools or NGOs.
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